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Numeracy skills 
 

How good are your numeracy skills?  

You may be wondering why we’re asking you such a strange question, but 
here’s the thing.  

You NEED maths skills to work in the travel industry.  
Let’s think about the job of cabin crew…  

Now, it may be that they test your maths skills during the application process 
(EasyJet or Jet2.com) or it could be on the Assessment Day (British Airways or 
TUI). 

One thing we know for sure is- they WILL test you!  

Now you may wonder why, so let us tell you.  

You have to have numeracy (or maths) skills as you will be working with 
numbers as cabin crew.  

 

 



 

                                     
 

 

So, whether it’s adding up bar totals, checking the duty-free brought on-board 
or selling drinks to a passenger who only has US Dollars, you need to be able to 
work with numbers.  

Airlines will use a number of techniques to test your numeracy skills, but one 
of the most common ones we have encountered are selling from the in-flight 
magazine and working with foreign currency, so we are going to show you how 
to do this.  

So, we’re going to imagine we are working on a flight from London Gatwick 
(LGW) to Ibiza (IBZ) and you will be working with pounds and Euros.  

However, the process is EXACTLY the same irrespective of which currency you 
are using you’ll be glad to hear!  

So, often what airlines do during their application process, is give you access to 
extracts from their in-flight brochure skills so that’s what we are going to do as 
well…  

 

 

 



 

                                     
 

 



 

                                     
 

 

 

 

 

 



 

                                     
 

 

Ok, so let’s do some easy stuff first…  

 
1. How much would it cost for 2 x meal deal 1 and 2 x bottles of beer?  

2 x meal deal 1 = 7.50 x 2 = £15.00 

2 x beer = £7  

Total cost = £22.00 

 

 

2. How much change would you give your passenger if she paid you with a 
£20 note and a £10 note?  

Total amount paid= £20 + £10 = £30  

Total cost = £22.00 

£30.00 - £22.00 = £8.00 

Change paid to passenger- £8.00 

 

 

 



 

                                     
 

 

Let’ s have a look now at how you work with percentages…  
 

 

 

3. As you can see, Daisy by Marc Jacobs is for sale at £43.00 on-board. This is 
£11.00 cheaper than on the high street.  

 

 

 



 

                                     
 

 

Your passenger asks you, as a percentage, how much cheaper it is to buy this 
perfume on-board?  

 

43/ 54 x 100% = 79.6%  

100% - 79.6% = 20.4%  

 

So, the perfume is just over 20% cheaper on-board the aircraft.  

 

4. Your Senior Cabin Crew Member announces to passengers over the PA 
system that the Marc Jacobs Fragrance Coffret is £10% cheaper today as part 
of a special promotion.  

How much will your passengers pay for the perfume today?  

£31.50/ 10 = £3.15  

So, we take this amount of £3.15 (10%) from the cost of the perfume (£31.50) 

£31.50 - £3.15 = £28.35 

Marc Jacobs Fragrance Coffret is now £28.35  

 

 

 



 

                                     
 

 

Let’s go back to our food offering…  

 

 



 

                                     
 

 

5. This time your passenger would like a meal deal 1. However, 
they would like to pay in Euros.  

How many Euros will it cost if the exchange rate on today’s flight is £1 = 1.15 Euros ?  

 

Ok, so what we have to do is to convert pounds into Euros.  

 

To do this, we MULTIPLY the cost of the goods with 
the Euro exchange rate.  
 

So, the cost of goods is £7.50  

We will x this by the Euro rate of 1.15  

7.50 x 1.15 = 8.63 Euros (rounded up)  

So, the meal deal costs 8.63 Euros  

 

 

 

 

 



 

                                     
 

 

 

6. Your passenger hands you a 20 Euro note. How much change do you give 
her?  

 

Now, here’s a strange thing. Although airlines are allowed to 
accept foreign currency on-board, change must always be given 
in the currency of the airline.  
 

Mondrago Airways (our very own fictional airline) are based in the UK, so in common with airlines 
such as TUI and British Airways, change must always be given in pounds.  

So, when working this out, you will need to calculate how much change the passenger should get 
back in their own currency and then convert it if necessary! 

 

 Passenger has paid you 20 Euros  

Cost of goods is 8.63 Euros  

Change due to passenger is – 11.37 Euros  

 

 

 



 

                                     
 

 

However, we have to give her change back in pounds and to do 
this we DIVIDE by the exchange rate.  

 

 11.37 / 1.15 = £9.88 

 

Passenger’s change is £9.88  

 

And that’s all there is to it! 

 

Let us give you one to finish…  
 



 

                                     
 

 

 

 

 

 

 



 

                                     
 

 

Your passenger would like a Meal Deal 1, a Meal Deal 2 and two bottles of wine. 

Just to challenge you that wee bit more, there is 10% off meal days during today’s flight!  

She pays you with a 50 Euro note. How much change will she get back (and remember it must be 
GBP!)  

So, what’s your answer? 



We give you the perfect
ingredients to create a
totally realistic learning
environment- just add

students! 
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