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Mondrago Airways- passenger scenarios 
 

Working in a small group, discuss the following scenarios and then be 
prepared to discuss your decisions with the rest of your class.  

 

Today’s flight from Manchester to Dubai is full.  
 

1. Male businessman in 14C doesn’t want to sit next to passenger with children 
and is demanding to be moved.  

 



 

 

2. You have an obese passenger sitting in an exit seat (13A). He needs a 
seatbelt extension so cannot sit in this seat and you will have to rectify the 
mistake made by the check-in staff member who allocated this seat to him.  
 
 

3. Being new,  how would you handle a lazy, senior cabin crew member who 

does not want to go out and do a snack service because  "I always works this 
flight and I never do the snack service”.  
 
 

4. You have a passenger in 25C who has obviously been drinking before 
boarding and is now demanding more alcohol. When you tell her she has had 
enough, she is not impressed…  

 
 
5. There are not enough meals on the flight, and a cabin crew member tucks 
one away for herself. What would you do? 

 

 

 



 

 

6. Your call bell keeps ringing and you have to deal with the following queries:  

 

1A – Mr. Smith – frequent traveller complains that he did not get a seat with leg 
room 

10C – Mrs. Jones traveling with a child and an infant did not receive a toy for her 
child 

12B – Mr. Rogers’ TV doesn’t work 

14C – Mr. Ford did not get his diabetic meal 

 

7. What would you do if you saw one of your colleagues being deliberately 
rude to a passenger? 

 

8. What would you do if a commercially important passenger complained that 
another commercially important passenger is snoring too loudly behind him? 

 

 

 



 

 

9. You have 60 children on the flight, but you only have 40 toys. How would 
you deal with this situation? 

 

10. What would you do if the seat belt signs were on and the aircraft is about 
to take off, but a passenger insist that he has to kneel down to conduct his 
prayer due to religious reasons? 

 

 

 

 



We give you the perfect
ingredients to create a
totally realistic learning
environment- just add

students! 
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