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Hello and welcome to our mapping document for NCFE Level 3 Travel and Tourism.  

Where you see outcomes that have been highlighted in yellow,  this indicates they are already 
covered by the Travel Training Academy and the relevant sessions can be used as underpinning 
knowledge for these outcomes.  

Where you see outcomes that have been highlighted in blue, this indicates that this topic will be 
included in the Travel Training Academy by 31st December 2020 (dependent on demand) 

Where you see outcomes that have been highlighted in pink, this indicates these outcomes are 
practical and will be required to be assessed in college.  

 

NCFE Unit  
 
 

 Travel Training Academy  

 
Unit 02 Customer service in travel and tourism 
(K/507/8484) 
 
 
Learning outcome 1 
 
The learner will: 
 
Evaluate the customer service provided by 
travel and tourism organisations 
 
The learner must consider: 
 
• the stages involved in the customer service 
journey 
 
• methods of evaluating customer service 
 
• evaluation of customer service in a chosen 
travel and tourism organisation 
 
• recommendations for customer service 
improvements in the chosen travel and tourism 
organisation 
 
 
 

 
As customer service is such an integral part of 
working in the travel industry, this topic is 
deeply embedded in all our courses. So, you 
may find that you want to teach this subject 
with the key focus on cabin crew, repping, 
airport ground operations or retail travel.  

It is covered in a lot of depth in Lean2Book – 
our retail travel course. As students are making 
reservations for package holidays, they have to 
be able to create a rapport with their 
customers and work to exceed their 
expectations. This is covered in a 67- page 
workbook called “Customer Service, Selling 
Skills and Complaint Handling at Travelicious” 
(the name of our fictional travel agent!). 
However, it is deeply embedded in the course 
as well.  

One thing that has always been very important 
to us is we want to make our courses as 
realistic as possible and when writing them, we 
always work with people currently employed in 
these roles.  

As a result, all our courses include a wide range 
of customer scenarios based on scenarios 
encountered by those working in the travel 
industry. Therefore, your students, when they 
begin a course, are given a role of a trainee 



within our (fictional) airline, travel agent, tour 
operator or airport ground operator.  

This means they need to be able to resolve a 
range of different customer scenarios which 
range from flights being delayed, to baggage 
going missing, to becoming ill whilst in resort or 
to being unhappy at the accommodation 
booked for their package holiday.  

We also provide all the relevant documentation 
employees would use in these situations, to 
allow you to create an “immersive” experience 
for your students.  

Learn2BeCabinCrew and Learn2CheckIn also 
include sessions on conflict management.  

Learn2BeCabinCrew, Learn2Book and 
Learn2BeARep also have dedicated sessions on 
the importance of customer service.  

 
 
  

 
Unit 02 Customer service in travel and tourism 
(K/507/8484) 
 
 
Learning outcome 2 
 
The learner will: 
 
Explain how travel and tourism organisations 
manage customer service 
 
The learner must know about: 
 
• how to meet and exceed customer needs and 
expectations 
 
• policies and procedures in different travel and 
tourism organisations 
 
• the benefits of excellent customer service in 
travel and tourism 
 
 

 
These criteria are covered in the Customer 
Service workbook included with Learn2Book.  

 
 
 
 

 
 
 
 



 
Unit 02 Customer service in travel and tourism 
(K/507/8484)  
 
Learning outcome 3 
 
The learner will: 
 
Deliver customer service in travel and tourism 
situations 
 
The learner must: 
 
• demonstrate customer service skills in 
different travel and tourism situations with 
different types of customers and their 
behaviours 
 
• evaluate their own and their peers’ 
performance 
 
 
 

 
This is a practical unit that will have to be 
assessed in college, but all of the underpinning 
knowledge for this outcome is covered in the 
Customer Service workbook included with 
Learn2Book.  

 
Unit 03 Preparing for a career in travel and 
tourism (M/507/8485) 
 
 
Learning outcome 1: 
 
The learner will: 
 
Analyse the employment opportunities and 
trends in travel and tourism 
 
The learner must consider: 
 
• employment opportunities in travel and 
tourism 
 
• the impact of current trends on employment 
opportunities in travel and tourism 
 

 
The course we most recommend for this unit is 
New2Crew.  
 
New2Crew was created as a result of 
individuals requesting help with the cabin crew 
recruitment process.  
 
So, we created a course that took learners 
through the cabin crew recruitment process 
from finding out about jobs to the final 
interview.  
 
In order to ensure this course was as relevant 
as possible, Pauline applied for every single 
cabin crew job she encountered in order to 
fully understand the recruitment process.  
New2Crew is the result of this work and covers 
every single type of recruitment used by 
airlines.  
 
So, whether they are using situational 
judgement questionnaires, verbal reasoning 
tests or psychometric testing, New2Crew 
includes them all- as well as a wide range of 
Maths and English tests.  
 
 



 
And we make sure your students are 
completing them in timed conditions, so they 
will feel the pressure they feel when doing it for 
real!  
 
Travel recruitment has massively moved on 
from writing an application and then attending 
an interview and it’s important that we make 
our students aware of the processes currently 
being used by travel companies.  
 
It is a very rare organisation who doesn’t use 
online applications- Emirates, as a result of 
technical problems being one- so your student 
should understand what these involve and how 
the testing used by these companies is 
undertaken.  
 
Most travel companies now request applicants 
to upload their CV and the reason for this is 
that they use Applicant Tracking Systems (ATS) 
to “read” these CV’s. These ATS’ like CVs in a 
very specific format, so it’s important that your 
students know how to format their CV’s to 
allow them to pass through an ATS to a human 
recruiter- and more than 75% never do!  
 
More and more companies are now using video 
interviews, so it’s important for your students 
to understand how these video interviews 
work. The first part is making sure of all of the 
technology is working- the easy part- then 
comes the more difficult bit- how to impress 
whilst talking into a webcam!  
 
We take your students through the video 
interview step-by-step as well as allowing them 
to watch videos of two different video 
interviews- one good and one not so good!  
From this point in the course, all of the sessions 
are video-based.  
 
So, we have recorded videos that cover the 
whole of a cabin crew assessment day- from 
candidates arriving to their final interviews- if 
they make it that far!  
 
 
 
 



 
The videos are interspersed with a range of 
questions, so students will gain a deep 
understanding of what’s involved in an 
assessment day. They also get a chance to 
watch the recruiters discussing candidates 
between stages to help them see what 
recruiters are- and aren’t- looking for.  
 
Only a few candidates make it to the final 
interview and these are shown to students in 
incredible detail. We cover a wide range of 
question types including customer service, 
behavioural, situational and competency based.  
Many individuals have completed New2Crew 
(as our commercial course) and are now 
working as cabin crew for airlines all over the 
world, so we know this course works and will 
set your students up incredibly well for the 
travel industry recruitment processes they will 
encounter.  
 
However, New2Crew- fantastic though it is!- is 
a theory based course.  
 
So, what we have done is create a range of 
resources for you to create “mock” assessment 
days in your college. If you want to hold “mock” 
assessment days for cabin crew, airport ground 
operations or resort repping we can help! The 
Travel Training Academy includes everything 
you will need from email invitations to their 
assessment day, to personal presentations, 
group activities, questions for your final 
interviews, marking checklists, success emails- 
it’s all there!  
 
 
 

 
 
Unit 03 Preparing for a career in travel and 
tourism (M/507/8485)  
 
Learning outcome 2 
 
The learner will: 
 
Prepare for a career in the travel and tourism 
industry 
 

 
 
This outcome is covered extensively in steps 3 
and 4 of New2Crew Masterclass.   



The learner must: 
 
• prepare their CV or personal profile 
 
• audit their own skills, qualifications, 
experience and interests to meet the 
requirements of one of 
the following options: applying for 
employment, higher level studies, 
apprenticeship, etc 
 
• research different aspects of the application 
process of the chosen pathway 
 
• complete typical application documentation 
to a professional standard 
 
 
 
 
Unit 03 Preparing for a career in travel and 
tourism (M/507/8485)  
 
Learning outcome 3 
 
The learner will: 
 
Take part in a travel and tourism interview 
The learner must: 
 
• plan for an interview for a chosen career 
pathway in travel and tourism 
 
• participate in an interview for a chosen career 
pathway in travel and tourism 
 
 

 
This outcome is covered in great depth in steps 
7, 8 and 9 of New2Crew Masterclass.  

 
Unit 03 Preparing for a career in travel and 
tourism (M/507/8485)  
 
Learning outcome 4 
 
The learner will: 
 
Evaluate own interview performance for a 
chosen job in travel and tourism and produce 
an action plan for improvement 
 
 
 

 
This is a practical outcome and will need to be 
assessed in college. However, all of the 
underpinning knowledge required for them to 
perform in their own interview are covered in 
New2Crew Masterclass.  



 
The learner must consider: 
 
• their preparation for the interview 
 
• their own performance in the interview 
 
• feedback from the interview 
 
 
Unit 06 Hospitality in travel and tourism 
(F/507/8488) 
 
 
Learning outcome 1 
 
The learner will: 
 
Understand the role of the hospitality sector 
within travel and tourism 
 
The learner must know about: 
 
• the range of hospitality providers in the travel 
and tourism industry 
 
• the range of hospitality packages, products 
and services provided by travel and tourism 
organisations 
 
 
 

 
Learn2BookaRoom is our Property 
Management System (PMS) simulator. So, we 
have created our very own (fictional!) hotel- 
the Mondrago Kensington. It has its very own 
website as well- https://www.mondrago-
kensington.com/. Your students are given a job 
on the front desk of the hotel, so they will be 
involved in making guest reservations, checking 
in and checking out guests as well as looking 
after them whilst in-house.  

As hospitality may be a new subject for your 
students, we include lots of information about 
the structure of hotels. We look at the various 
departments involved in the running of a hotel 
and how they come together to offer a 
seamless service to their guests.  

The course then focusses in on the role of the 
front office in the day-to-day running of the 
hotel. It considers the structure of the front 
office at the Mondrago Kensington and the how 
it functions as the “nerve centre” of the hotel.  

Once your students have a good understanding 
of how the hotel is run, they get the 
opportunity to move on to the PMS simulator. 
Here they get to make a number of 
reservations. They also find out how to cancel 
reservations and how to attach traces to some 
guests’ reservations.  

The course then moves on to them checking in 
some of the guests that have previously made 
reservations for. The most important thing for 
us when we create training is to make sure that 
it is realistic. So, not only do your students get 
the opportunity to check-in guests, they can 
actually issue plastic keycards in their very own 
Hotel Mondrago Kensington wallets!  

 



 

Like all our courses, Learn2BookaRoom was 
written in conjunction with those currently 
working as hotel receptionists in large hotels. 
We asked them for common scenarios they 
often encounter and we then included them in 
the course.  

So, your students will have to deal with guests 
turning up late to check-in, or not liking the 
room they have been allocated to name a few 
check-in issues!  

The course then moves on to the role of the 
front office whilst the guest is in-house. Here, 
the focus is on the charges being posted that 
guests use whilst in-house. Finally, your student 
learns about closing their guests’ folios before 
checking them out of the hotel and closing their 
cashier.  

There are over 20 sessions in 
Learn2BookaRoom and it gives your students to 
immerse themselves in the world of a hotel 
receptionist. But this is not all. 
Learn2BookaRoom also comes with a wide-
range of resources. These include a range of 
stationery for the Mondrago Kensington 
including letter headed paper, compliment 
slips, a brochure and the afore-mentioned keys 
and keycards!  

And then there is the incredible array of 
activities included in Learn2BookaRoom. There 
are over 50 (yep, you read that correctly!) 
activities included with Learn2BookaRoom and 
they cover a vast array of topics. From having 
to deal with a walk-out that has left behind a 
£2,000 bill, to responding to TripAdvisor 
reviews, to putting together a wedding 
brochure to hosting an influencer event, to 
making the hotel eco-friendlier, it’s all there!  

You want to prepare your students for life in 
the real world? Well, this is your answer. Get 
them working on a range of activities using 
digital tools such as Canva and Zapier, tools 
currently being used by industry professionals. 
And if that all sounds very daunting- don’t 
worry as we have included guides!  

 



 

So, as you can see, like all our courses, 
Learn2BookaRoom is pretty extensive and great 
fun to use!  

 
 
 
Unit 06 Hospitality in travel and tourism 
(F/507/8488)  
 
Learning outcome 2 
 
The learner will: 
 
Evaluate how hospitality providers meet the 
needs and expectations of customers 
 
The learner must consider: 
 
• how chosen hospitality providers in the travel 
and tourism industry meet the needs and 
expectations of a range of customers 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
This is covered in a lot of depth throughout 
Learn2BookaRoom as the topic of customer 
service is deeply embedded within the course.  

 
 
Unit 06 Hospitality in travel and tourism 
(F/507/8488)  
 
Learning outcome 3 
 
The learner will: 
 
Design a hospitality package for a chosen 
customer 
 
The learner must: 
 
• identify the needs of a chosen customer 
 
• create a hospitality package to meet the 
needs of the customer 
 
 

 
There are a range of activities included with 
Learn2BookaRoom which cover hospitality 
packages. For example, your students can 
create a package for a wedding (which includes 
rooms for guests, dinner before the wedding 
and the wedding day itself).  
 
They can also create a package for guests 
visiting London Pride, packages for pre-
Christmas stays and spa packages for the newly 
refurbished spa here at the (fictional) 
Mondrago Kensington.  



 
 
 
Unit 09 Travel agency operations (F/507/8491) 
 
 
Learning outcome 1 
 
The learner will: 
 
Understand types of travel agents and their 
products and services 
 
The learner must know about: 
 
 
 
• types of travel agents and the reasons why 
customers may choose them 
 
• the differences between the products and 
services offered by different travel agents 
 
 

 
Learn2Book would cover this unit well. 
Students get a job as a trainee travel agent with 
Travelicious (our fictional travel agent). The first 
level of Learn2Book introduces you to the 
concept of retail travel and what a travel agent 
does. It looks at the key services it offers and 
the types and benefits of booking a package 
holiday.  

It then introduces them to Parasol Holidays, our 
(fictional) tour operator. Students are 
introduced to Parasol Holidays’ Summer Sun 
brochure to Majorca.  

This brochure is based on brochures offered by 
mass market tour operators and includes a 
range of pricing panels, supplements and 
reductions to allow your students to make full 
package holiday costings.  

The brochure also includes full terms and 
conditions, car hire, flight only and travel 
insurance.  

Your student is then introduced to PARS- 
Parasol Holidays’ Reservation System, which is 
used to make package holiday bookings. Your 
students are then given a range of customer 
enquires (around 20 of them) and are asked to 
complete a Customer Enquiry Form (CEF). They 
would then make the booking for their 
customer.  

Booking forms are also included as well a range 
of Travelicious stationery, to allow for a more 
realistic learning experience.  

Customer scenarios cover a wide range of 
issues from bookings with children and infants, 
flight only bookings, late bookings, allocation 
on arrival, bookings with under-occupancy 
supplements, being unable to get the holiday 
your customer requested, to name a few.  

So, rather than getting your students to simply 
describe, they could go on and complete 
package holidays bookings for their customers. 

The criteria in this outcome is covered in Level 
1 of Learn2Book.   

 



 
Unit 09 Travel agency operations (F/507/8491)  
 
Learning outcome 2 
 
The learner will: 
 
Understand the procedures, information 
sources and legislation used by travel agents 
 
The learner must know about: 
 
• procedures used by travel agents 
 
• sources of information and how they are used 
by travel agents to support customer service 
and sales 
 
• the impact of legislation and trade association 
membership on travel agents 
 
 

   

 
 
Unit 09 Travel agency operations (F/507/8491)  
 
Learning outcome 3 
 
The learner will: 
 
Recommend travel products to customers 
 
The learner must: 
 
• recommend appropriate travel products to 
different customers 
 
• give reasons for their recommendations 
 

 
There are over 20 different customer scenarios 
in Learn2Book. So, your student could be given 
a customer scenario. Your student has to 
complete all of their details on a Customer 
Enquiry Form (CEF). They then could turn to 
Parasol Holidays Summer Sun brochure to 
Majorca to find them their ideal holiday.  
 
You could ask them to manually cost this 
holiday using the pricing panels included in the 
brochure.  
 
Your student could then go onto the 
Learn2Book online course and complete this 
reservation for their customers (and check if 
their manual costing is correct!).  
 
Once the booking is confirmed, they could 
complete a booking form for their customer.  
 

 
 
 
Unit 13 Resort representative roles and 
responsibilities (T/507/8505) 
 
 
Learning outcome 1 

 
 
All the outcomes and PC’s in this unit are 
covered in Learn2BeArep- our resort repping 
course.  

Designed in a comic book style, this course 
introduces you to Cara, who works in an 



 
The learner will: 
 
Understand career opportunities for resort 
representatives 
 
The learner must know about: 
 
• various types of overseas resort 
representation 
 
• the qualifications, skills and qualities needed 
for a resort representative role 
 
• the benefits, limitations and reality of 
working as a resort representative 
 
 

insurance office and dreams of being a holiday 
rep.  

Again, written in conjunction with those 
currently employed as holiday reps, the course 
is based on the recruitment process and 
training programmes of mass market tour 
operators. It also includes a range of scenarios 
commonly encountered in real-life by resort 
reps.  

So, the course follows Cara’s journey- from 
applying online- and the course includes a 
fillable .pdf to allow your students to apply at 
the same time as Cara- to her recruitment day 
where many succeed but many fall by the 
wayside.  

Cara is successful so your students follow her 
journey to Majorca for her full training course. 
Again, this training course is based on the 
training offered to new repping recruits and 
covers everything from health and safety to 
legislation, to liquidation, welcome meetings 
and airport transfers – to name a few. In fact, 
the training course includes over 20 sessions. 
Some of Cara’s friends also get caught in a bar 
in uniform during training, so there is a 
cautionary tale in there as well!  

Luckily Cara makes it through- phew!- so 
students are asked to help her during her first 
week of the season out in Cala D’or. Problem is, 
there are loads of issues popping up all over the 
place- from missing bags and late running 
transfer coaches, to illness, dangerous wiring 
near the pool and a range of other problems!  

Just as well your students have completed the 
training course alongside Cara so they give her 
lots of advice on how best to deal with all these 
scenarios.  

 As ever, students completing Learn2BeArep 
will have an incredibly good grounding in the 
theory of the role of resort repping. As a result, 
once they have completed Learn2BeARep, you 
will be able to bring them into college in small 
groups- to allow for social distancing- to 
complete the practical elements of the course 
such as the welcome meeting and the airport 
transfer.  

 



 
Unit 13 Resort representative roles and 
responsibilities (T/507/8505)  
 
Learning outcome 2 
 
The learner will: 
 
Provide resort information for guests 
 
The learner must: 
 
• prepare a welcome pack for guests at a 
chosen resort 
 
• prepare and deliver a welcome meeting 
 
 
 

 
This is a practical outcome, but all the 
underpinning knowledge for this outcome is 
covered in Level 3 of Learn2BeARep.  
 
There is also a scenario where your students 
have to help Cara deal with a number of 
problems that arise at her very first welcome 
meeting.  

 
Unit 13 Resort representative roles and 
responsibilities (T/507/8505)  
 
Learning outcome 3 
 
The learner will: 
 
Undertake airport duties 
 
The learner must demonstrate: 
 
• representatives’ duties at the airport 
 
• how to deal with Versions that may arise at 
the airport 
 

 
Again, this topic is covered extensively in 
Learn2BeARep in level 3 where your students 
get to learn what is involved with an airport 
transfer and what type of issues they may 
encounter whilst undertaking a transfer.  
 
In Level 4 of Learn2BeArep, students can help 
Cara during her first airport transfer, where lots 
of things go wrong!  
 
 

 
 
Unit 14 Investigating airline cabin crew 
(Y/507/8495) 
 
Learning outcome 1 
 
The learner will: 
 
Understand the role of airline cabin crew 
 
The learner must know about: 
 
• the roles and responsibilities of airline cabin 
crew 

 
Learn2BeCabinCrew was written in conjunction 
with people currently employed as cabin crew 
with Virgin, British Airways, Emirates, Eithad, 
Qatar, EasyJet and Jet2.com, so we know it is 
completely relevant and up-to-date.  

It is based on the training undertaken by these 
airlines (albeit without the practical element) 
and is of the same very high standard. It is 
incredibly extensive and includes more than 20 
sessions covering all of the same topics covered 
in ab-initio cabin crew training for new recruits.  

It covers all the topics listed in this unit.  



 
• how airline cabin crew manage safety and 
security risks 
 
 

You can be secure in the knowledge that any 
student completing Learn2BeCabinCrew will 
have covered all of the theory (or underpinning 
knowledge) of the role of cabin crew and again, 
once your students have completed it, they 
could be brought into college in small groups- 
to allow for social distancing- to partake in the 
practical situations required for this unit.  

This outcome is covered in Level 1 of 
Learn2BeCabinCrew.  

 
 
Unit 14 Investigating airline cabin crew 
(Y/507/8495)  
 
Learning outcome 2 
 
The learner will: 
 
Understand airline cabin crew recruitment 
processes 
 
The learner must know about: 
 
• the recruitment methods for cabin crew for 
scheduled, chartered and low cost airlines 
 
• the selection processes and criteria for 
scheduled, chartered and low cost airlines 
 
• the employment packages offered by 
scheduled, chartered and low cost airlines 
 

 
 
 
 
The course we most recommend for this 
outcome is New2Crew.  

New2Crew was created as a result of 
individuals requesting help with the cabin crew 
recruitment process.  

So, we created a course that took learners 
through the cabin crew recruitment process 
from finding out about jobs to the final 
interview.  

In order to ensure this course was as relevant 
as possible, Pauline applied for every single 
cabin crew job she encountered in order to 
fully understand the recruitment process.  

New2Crew is the result of this work and covers 
every single type of recruitment used by 
airlines.  

So, whether they are using situational 
judgement questionnaires, verbal reasoning 
tests or psychometric testing, New2Crew 
includes them all- as well as a wide range of 
Maths and English tests. And we make sure 
your students are completing them in timed 
conditions, so they will feel the pressure they 
feel when doing it for real!  

Travel recruitment has massively moved on 
from writing an application and then attending 
an interview and it’s important that we make 
our students aware of the processes currently 
being used by travel companies.  

 



 

It is a very rare organisation who doesn’t use 
online applications- Emirates, as a result of 
technical problems being one- so your student 
should understand what these involve and how 
the testing used by these companies is 
undertaken.  

Most travel companies now request applicants 
to upload their CV and the reason for this is 
that they use Applicant Tracking Systems (ATS) 
to “read” these CV’s. These ATS’ like CVs in a 
very specific format, so it’s important that your 
students know how to format their CV’s to 
allow them to pass through an ATS to a human 
recruiter- and more than 75% never do!  

More and more companies are now using video 
interviews, so it’s important for your students 
to understand how these video interviews 
work. The first part is making sure of all of the 
technology is working- the easy part- then 
comes the more difficult bit- how to impress 
whilst talking into a webcam!  

We take your students through the video 
interview step-by-step as well as allowing them 
to watch videos of two different video 
interviews- one good and one not so good!  

From this point in the course, all of the sessions 
are video-based. So, we have recorded videos 
that cover the whole of a cabin crew 
assessment day- from candidates arriving to 
their final interviews- if they make it that far!  

The videos are interspersed with a range of 
questions, so students will gain a deep 
understanding of what’s involved in an 
assessment day. They also get a chance to 
watch the recruiters discussing candidates 
between stages to help them see what 
recruiters are- and aren’t- looking for.  

Only a few candidates make it to the final 
interview and these are shown to students in 
incredible detail. We cover a wide range of 
question types including customer service, 
behavioural, situational and competency based.  

 

 



 

Many individuals have completed New2Crew 
(as our commercial course) and are now 
working as cabin crew for airlines all over the 
world, so we know this course works and will 
set your students up incredibly well for the 
travel industry recruitment processes they will 
encounter.  

However, New2Crew- fantastic though it is!- is 
a theory based course.  

So, what we have done is create a range of 
resources for you to create “mock” assessment 
days in your college. If you want to hold “mock” 
assessment days for cabin crew, airport ground 
operations or resort repping we can help! The 
Travel Training Academy includes everything 
you will need from email invitations to their 
assessment day, to personal presentations, 
group activities, questions for your final 
interviews, marking checklists, success emails- 
it’s all there!  

 

 
 
Unit 14 Investigating airline cabin crew 
(Y/507/8495)  
 
Learning outcome 3 
 
The learner will: 
 
Be able to perform airline cabin crew duties 
 
The learner must: 
 
• perform typical airline cabin crew duties 
 
• reflect how they performed during cabin crew 
duties 
 
 

 
This is a practical outcome that needs to be 
assessed in college. However, all the 
underpinning knowledge for this outcome is 
covered in Learn2BeCabinCrew.  

 
Unit 15 UK airports (D/507/8496) 
 
 
Learning outcome 1 
 
The learner will: 

 
The course we would most recommend for this 
unit is Learn2CheckIn.  
 
Learn2CheckIn is our airport and check-in 
simulator, so the whole course is set in an  
 



 
Understand UK airports 
 
The learner must know about: 
 
• UK airports 
 
• income generation opportunities 
 
 

 
airport environment and covers the running of 
a large UK airport.  
 
Learn2CheckIn allows your students to do a 
wide range of different check-ins, with a wide 
range of passengers and scenarios. It also has a 
boarding simulator to allow your students to 
“board” flights. These could also be used to 
create a range of role-plays in a classroom 
situation.  

 

 
Unit 15 UK airports (D/507/8496)  
 
Learning outcome 2 
 
The learner will: 
 
Explain UK airport regulation and current 
Versions 
 
The learner must know about: 
 
 
• the roles of UK airport-related regulatory 
bodies 
 
• UK airport health and safety, risk 
management and security hazards 
 

 

 
Unit 15 UK airports (D/507/8496)  
 
Learning outcome 3 
 
The learner will: 
 
Evaluate landside and airside career 
opportunities within UK airports 
 
The learner must consider: 
 
• roles and responsibilities 
 
• benefits 
 
• disadvantages 
 

 
As Learn2CheckIn is based around a UK airport, 
it includes information on the different job 
roles on the ground at an airport.  



• skills and qualities required to work in this 
area 
 
• qualifications necessary for the job role 
 
 
 
Unit 16 Worldwide passenger airlines 
(H/507/8497) 
 
Learning outcome 1 
 
The learner will: 
 
Describe the historical factors in the 
development of the airline industry and its 
current structure 
 
The learner must know about: 
 
• key historic factors that have shaped the 
airline industry 
 
• the current structure of the airline industry 
 
 
 
• the roles of aviation regulatory bodies 
 
 

 
 

 
Unit 16 Worldwide passenger airlines 
(H/507/8497)  
 
Learning outcome 2 
 
The learner will: 
 
Understand airline communications and 
terminology 
 
The learner must: 
 
• use correct airline terminology 
 
• calculate flight times across time zones 
 

 
Airline terminology is covered in a lot of detail 
in Airline and Airport Terminology which is in 
Level 1 of Learn2CheckIn.  

 
 
 
 

 



 
Unit 16 Worldwide passenger airlines 
(H/507/8497)  
 
Learning outcome 3 
 
The learner will: 
 
Understand the effects of external influences 
on the worldwide airline industry 
 
The learner must know about: 
 
• the effects of external Versions on the 
worldwide airline industry 
 

 




