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(where you see information that has been highlighted, this indicates we can map it to the Travel 
Training Academy) 

 

City and Guilds Unit  
 
 

 Travel Training Academy  

 
Unit 106 The role of overseas resort 
representatives 
 
Learning outcome 1. Understand the 
requirements of working as an 
overseas resort 
Representative 
 
Assessment criteria 
 
The learner can: 
 
1.1 Describe different roles and responsibilities 
of overseas resort representatives 
 
1.2 Explain the advantages of working as an 
overseas resort representative 
 
1.3 Explain the disadvantages of working as an 
overseas resort representative 
 
 

 
All  the criteria for this outcome are covered in 
Learn2BeARep Level 3 in the sessions entitled 
Categories of Reps and Duties of a Rep.  
 
 
 
  

 
Unit 106 The role of overseas resort 
representatives 
 
Learning outcome2. Know the 
components of a welcome meeting 
for a resort 
 
Assessment criteria 
 
The learner can: 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
2.1 Identify the main components of a welcome 
meeting for a resort 
 
2.2 Identify information that should be 
communicated at a welcome meeting 
 
2.3 Describe the importance of creating a good 
impression  
 
 

 
The topic of welcome meetings is covered in a 
lot of detail in Level 3 of Learn2BeARep.  
 
Your students will cover why welcome 
meetings are held, what they should include 
and the importance of the sales pitch.  
 
We also cover using the map to sell during the 
welcome meeting!  
 
Your students will also get the opportunity to 
see Cara’s welcome meeting.  
 

 
Unit 108 Package travel and tourism 
products and services 
 
Learning outcome 1. Know package 
holiday brochure information 
 
Assessment criteria 
 
The learner can: 
 
1.1 Identify major components of a package 
holiday 
 
1.2 Identify types of package holidays available 
to customers 
 
1.3 Identify resort information given in package 
holiday brochures 
 
1.4 Describe how to determine basic holiday 
costs 
 
 
 
 

 
Learn2Book would cover this unit well.  

All the criteria for all of the outcomes in this 
unit are embedded within Learn2Book.  

Students get a job as a trainee travel agent with 
Travelicious (our fictional travel agent). The first 
level of Learn2Book introduces you to the 
concept of retail travel and what a travel agent 
does. It looks at the key services it offers and 
the types and benefits of booking a package 
holiday.  

It then introduces them to Parasol Holidays, our 
(fictional) tour operator. Students are 
introduced to Parasol Holidays’ Summer Sun 
brochure to Majorca. This brochure is based on 
brochures offered by mass market tour 
operators and includes a range of pricing 
panels, supplements and reductions to allow 
your students to make full package holiday 
costings. The brochure also includes full terms 
and conditions, car hire, flight only and travel 
insurance.  

Your student is then introduced to PARS- 
Parasol Holidays’ Reservation System, which is 
used to make package holiday bookings. Your 
students are then given a range of customer 
enquires (around 20 of them) and are asked to 
complete a Customer Enquiry Form (CEF). They 
would then make the booking for their 
customer.  

Booking forms are also included as well a range 
of Travelicious stationery, to allow for a more 
realistic learning experience.  



Customer scenarios cover a wide range of 
issues from bookings with children and infants, 
flight only bookings, late bookings, allocation 
on arrival, bookings with under-occupancy 
supplements, being unable to get the holiday 
your customer requested, to name a few.  

So, rather than getting your students to simply 
describe, they could go on and complete 
package holidays bookings for their customers.  

 
 
Unit 108 Package travel and tourism 
products and services 
 
Learning outcome 2. Know 
accommodation information 
 
Assessment criteria 
 
The learner can: 
 
2.1 Identify different room types, room 
facilities and meal bases 
 
2.2 Identify abbreviations used to describe 
room types, room facilities and meal bases 
 
2.3 Identify accommodation grading 
 
 
2.4 Identify sources of information available on 
hotel descriptions 
 
 
 
 

 
 
All the criteria for this outcome can be covered 
using Learn2Book.  

 
Unit 108 Package travel and tourism 
products and services 
 
Learning outcome 3. Know 
additional products and services 
 
Assessment criteria 
 
The learner can: 
 

 
 

All the criteria for this outcome can be covered 
using Learn2Book. 



 
3.1 Identify additional products and services 
 
3.2 Identify where to locate sources of 
information about additional 
products and services 
 
3.3 Identify basic terms and abbreviations 
relating to additional products and services 
 
 
3.4 Identify how to determine costs of 
additional products and services 
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