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Hello and welcome to our mapping document for City and Guilds Level 1 Certificate Exploring the 
Aviation Industry 

Where you see outcomes that have been highlighted in yellow,  this indicates they are already 
covered by the Travel Training Academy and the relevant sessions can be used as underpinning 
knowledge for these outcomes.  

Where you see outcomes that have been highlighted in blue, this indicates that this topic will be 
included in the Travel Training Academy by 30th September 2020.  

It is our intention to ensure that by 30th September 2020, ALL the underpinning knowledge required 
for this qualification will be included in the Travel Training Academy.  

Where you see outcomes that have been highlighted in pink, this indicates these outcomes are 
practical and will be required to be assessed in college.  

There are two courses included in the Travel Training Academy that can be used to support this 

qualification: Learn2CheckIn and Learn2BeCabinCrew.  

Below you will find an overview of Learn2CheckIn:  

Learn2CheckIn has been designed as an airport simulator to allow your students to 
check-in and board flights exactly as they would if they were working at an airport.  

To make your students’ learning as realistic as possible we have given your students 
a job! We have made them trainee Passenger Service Agents (PSAs) with our very 
own (fictional!) ground handling agent- Jet Air Services.  

We start the course with some theory, to teach your students more about the role of a 
Passenger Service Agent at the airport as well as all the codes and industry terms 
they will encounter. They are then introduced to our check-in system!  

Learn2CheckIn allows your students to do a wide range of different check-ins, with a 
wide range of passengers and scenarios. It covers many different scenarios including 
checking in couples, groups of friends and families. There is a check-in with an infant 
and a NOREC check-in. Your students must deal with excess baggage, lost boarding 
passes, nervous passengers, elderly passengers to name but a few!  

It also has a boarding simulator to allow your students to “board” flights. These could 
also be used to create a range of role-plays in a classroom situation.  

So, you can easily cover all theoretical knowledge required for these units using 
Learn2CheckIn. Once they have completed the course, your students could come into 
college in small groups- in order to allow social distancing- and the practical elements 
of this unit can be assessed.  



Below you will find an overview of Learn2BeCabinCrew:  
Learn2BeCabinCrew was written in conjunction with people currently employed as 
cabin crew with Virgin, British Airways, Emirates, Eithad, Qatar, EasyJet and 
Jet2.com, so we know it is completely relevant and up-to-date.  

It is based on the training undertaken by these airlines (albeit without the practical 
element) and is of the same very high standard. It is incredibly extensive and includes 
more than 20 sessions covering all the same topics covered in ab-initio cabin crew 
training for new recruits.  

In order to make the course as realistic as we can for your students, we have given 
them a job, as a trainee cabin crew member for Mondrago Airways, our (fictional!) 
airline. Students are then enrolled on Mondrago Airways online induction course (ie 
Learn2BeCabinCrew) which teaches them everything they need to know about the 
role of cabin crew.  

 

These are the topics covered in the course:  

Learn2BeCabinCrew (Level 1) 
 
 Welcome to Mondrago Airways  

 Uniform and grooming standards 

 Airline abbreviations  

 Routes and IATA codes  

 Working for Mondrago Airways  

 Teamwork and chain of command  

 A day in the life of cabin crew  

 Pre-flight briefing  

 

Learn2BeCabinCrew (Level 2)  
 
 Emergency Equipment Check 1  

 Emergency Equipment Check 2  

 Emergency Equipment Check 3  

 Emergency Equipment exam  

 

 



Learn2BeCabinCrew (Level 3)  
 
 Announcements on-board  

 Special passengers  

 Boarding passengers  

 Getting ready for take-off 

 A typical cabin service  

 Customer service standards  

 

Learn2CabinCrew (Level 4)  
 
 Conflict Management  

 Selling on-board  

 Foreign currency on-board  

 Emergency procedures on-board  

 Decompression  

 Fire on-board  

 Post- flight briefing  
 

You can be secure in the knowledge that any student completing Learn2BeCabinCrew 
will have covered all of the theory (or underpinning knowledge) of the role of cabin 
crew and once your students have completed it, they could be brought into college in 
small groups- to allow for social distancing- to partake in the practical situations 
required for this unit.  

 

 

 

 

 

 

 

 

 



City and Guilds Unit  
 
 

 Travel Training Academy  

Unit 401 The aviation industry 
 
Learning outcome 1- Know airline 
operations.  
 
Assessment criteria. The learner can:  
 
1.1 Identify different types of passenger airlines  
 
1.2 Identify typical aircraft used for short and 
long- haul flights  
 
1.3 Outline the job roles onboard an aircraft.  
 
 

  
Different types of passenger airlines are 
covered in the session on Types of Airlines 
which you can find in Level 1 of Learn2CheckIn. 
This session covers scheduled, chartered and 
low-cost airlines and explains the key features 
of each type of airline.  
 
Job roles on-board an aircraft is covered in a 
number of sessions. This topic can be found in 
Welcome to Mondrago Airways, Working for 
Mondrago Airways, A Day in the life of Cabin 
Crew and Teamwork and Chain of Command 
which are all found in Level 1 of 
Learn2BeCabinCrew.  
 
This topic is also covered in Find out What 
Cabin Crew do in Step one of New2Crew 
Masterclass.  
 
 

 
Unit 401 The aviation industry 
 
Learning outcome 2- Know aviation 
operations on the ground.  
 
Assessment criteria The learner can:  
 
2.1 Identify the functional areas of an airport • 
Air side • Land side  
 
2.2 Identify passenger facilities of an airport • 
Air side • Land side  
 
2.3 Outline the job roles within the airport.  
 
 
 

 
This whole outcome is covered in a lot of depth 
in Learn2CheckIn Level 1.  
 
Sessions that can be used include Your 
Passenger’s Journey Through the Airport 
which covers all the key personnel a passenger 
would encounter whilst travelling through an 
airport (both outbound and inbound). It also 
covers their key responsibilities. 
 
 
Landside and airside is covered in a lot of depth 
in the session on Airline and Airport 
Terminology This session also covers all the 
common terminology they will encounter at an 
airport including IATA codes and standard 
airline abbreviations.  
 

 
Unit 401 The aviation industry 
 
Learning outcome 3- Know the 
importance of health, safety and 

 
The topic of airport safety is covered in the 
session on Ramp Safety (Learn2CheckIn Level 
3) which discusses the dangers of the ramp 
area and how you would board and de-board 
passengers in such an environment.  
 



security procedures in the aviation 
industry  
 
Assessment criteria The learner can:  
 
3.1 Identify potential health and safety hazards 
in aviation environments  
 
3.2 Identify potential security risks within the 
aviation environment  
 
3.3 State the importance of following health, 
safety and security procedures.  
 
 
 
 
 

Airport security is covered in the session on 
Your Passenger’s Journey through the airport 
which can be found in Level 1 of 
Learn2CheckIn.  

 
Unit 402 Aviation terminology 
 
Learning outcome 1- Know aviation 
terminology.  
 
Assessment criteria The learner can:  
 
1.1 List the phonetic alphabet  
 
1.2 Identify three letter airport codes  
 
1.3 Identify airline codes  
 
1.4 Define the meaning of key aviation 
terminology.  
 
 

 
 
All the criteria for this outcome are covered in 
Level 1 of Learn2BeCabinCrew in the sessions 
entitled Airline Abbreviations and Routes and 
IATA codes.  

 
 
Unit 402 Aviation terminology 
 
Learning outcome 2- Know the time 
zone terminology used in aviation.  
 
Assessment criteria The learner can:  
 
2.1 Identify different time zone terminology  
 
2.2 Describe the use of the 24 hour clock 
system.  

 
 
 



 
 
 
Unit 403 Airport locational 
geography 
 
Learning outcome 1. Know major 
airports.  
 
Assessment criteria The learner can:  
 
1.1 Identify major airports in the UK, Europe, 
rest of world  
 
1.2 Use an atlas to locate these major airports.  
 
 
 

 
 
 

 
This is a practical outcome that would be 
required to be assessed in college.  
 

Unit 403 Airport locational 
geography 
 
Learning outcome 2. Know airports 
handling scheduled flights.  
 
Assessment criteria The learner can:  
 
2.1 Identify airports that handle scheduled 
flights  
 
2.2 Identify the types of passengers who use 
scheduled flights 
 
 2.3 Use an atlas to locate airports handling 
scheduled flights 
 
 2.4 Identify major cities and towns near 
airports handling scheduled flights  
 
2.5 Plot a domestic scheduled flight 
 
2.6 Plot an international scheduled flight.  
 
 

 
 
Scheduled airlines are covered in the session on 
Types of Airlines which can be found in Level 1 
of Learn2BeCabinCrew.  
 
There are also practical elements to this 
outcome that would be required to be assessed 
in college.  

 
 
 
 
 

 
 

 
 
 



 
Learning outcome 3.  
 
Know airports handling charter 
flights.  
 
Assessment criteria The learner can:  
 
3.1 Identify airports that handle charter flights  
 
3.2 Identify the types of passengers who use 
charter flights  
 
3.3 Use an atlas to locate airports handling 
charter flights  
 
3.4 Identify holiday resorts and destinations 
near airports handling charter flights  
 
3.5 Plot a European charter flight  
 
3.6 Plot a Worldwide charter flight.  
 
 

 
Chartered airlines are covered in the session on 
Types of Airlines which can be found in Level 1 
of Learn2BeCabinCrew.  
 
There are also practical elements to this 
outcome that would be required to be assessed 
in college. 

 
Unit 404 Customer service in 
aviation 
 
Learning outcome 1. Know customer 
service in aviation.  
 
Assessment criteria The learner can:  
 
1.1 Define what is meant by customer service  
 
1.2 Provide examples of good customer service 
in the aviation industry  
 
1.3 Provide examples of poor customer service 
in the aviation industry.  
 
 
 

 
 
This topic is covered in a lot of depth in 
Learn2BeCabinCrew Level 3 in the session on 
Customer Service Standards.  

 
 
 
 
 

 
 

 
 
 
 



 
Unit 404 Customer service in 
aviation 
 
Learning outcome 2. Know how to 
deal with difficult passenger 
situations  
 
Assessment criteria.  The learner can:  
 
2.1 Identify incidents involving passengers that 
might occur on the ground  
 
2.2 Identify incidents involving passengers that 
might occur during the flight  
 
2.3 Identify reasons why passengers may 
complain  
 
2.4 State how to communicate with passengers 
during difficult situations.  
 
 
 

 
 
This topic is covered in a lot of depth in both 
Learn2CheckIn and Learn2BeCabinCrew.  
 
In terms of dealing with incidents involving 
passengers on the ground, the session on 
Conflict Management in Level 2 Learn2CheckIn 
covers this in incredible depth with a range of 
case studies illustrating why conflict arises and 
how a Passenger Service Agent (PSA) can best 
deal with this problem.  
 
In terms of conflict situations in the air, this is 
also covered extensively in the session on 
Conflict Management in Level 4 of 
Learn2BeCabinCrew.  

 
Unit 404 Customer service in 
aviation 
 
Learning outcome 3. Know how to 
assist passengers with specific 
requirements.  
 
Assessment criteria The learner can:  
 
3.1 Identify specific requirements of different 
types of passengers  
 
3.2 Describe ways of assisting passengers with 
specific requirements.  
 
 

 
This topic is covered for both passengers on the 
ground and for passengers in the air.  
 
In terms of passengers on the ground, the 
session on Special Passengers in Level 1 of 
Learn2CheckIn covers this topic in incredible 
depth, including how to deal with special 
passengers at check-in and boarding and all the 
relevant IATA codes for these passengers.  
 
Learn2CheckIn also gives your students the 
opportunity to check-in a range of special 
passengers including infants, a blind passenger 
and her guide dog and elderly passengers.  
 
This topic is also covered in a lot of depth in 
Learn2BeCabinCrew Level 3 in the session on 
Special Passengers. This will teach students 
why some special passengers should be pre-
boarded, the adaptations that have to be made 
to safety demos for blind and deaf passengers 
and how best to deal with special passengers 
during the flight.  
 



 
Again, this session includes a lot of case studies 
to help your students immerse themselves in 
the aviation environment and make their 
learning much more realistic  
 
 

 
Learning outcome 4.  
 
Be able to give good customer 
service to passengers  
 
Assessment criteria The learner can:  
 
 
4.1 Display industry standards for personal 
presentation when dealing with customers  
 
 
 
4.2 Demonstrate good customer service skills in 
aviation scenarios  
 
 

 
 

This is a practical outcome that would be 
required to be assessed in college.  

 

 
Unit 505  
 
Teamwork in the aviation industry 
 
Learning outcome 1.  
 
Know different communication 
methods and equipment used 
within aviation teams.  
 
Assessment criteria The learner can:  
 
1.1 Identify the communication methods used 
by aviation teams  
 
1.2 Describe how to communicate clearly  
 
1.3 Identify the communication equipment 
used by aviation teams.  
 
 
 

 
 

 
This is covered in the session entitled 
Teamwork and Chain of Command in Level 1 
of Learn2BeCabinCrew.  
 
 
 
It is then taken further in the session entitled 
Announcements on-board which can be found 
in Level 3 of Learn2BeCabinCrew as this covers 
the in-flight PA system and how this is used to 
allow cabin crew and flight crew to 
communicate to each other.  



 
 
 
Unit 505  
 
Teamwork in the aviation industry 
 
Learning outcome 2.  
 
Know how to work in a team.  
 
Assessment criteria The learner can:  
 
2.1 Define team working  
 
2.2 Give examples of effective team working  
 
2.3 Identify problems that could occur when 
working in a team.  
 
 
 
 
 

 
 
 
This is covered in the session entitled 
Teamwork and Chain of Command in Level 1 of 
Learn2BeCabinCrew.  
 

Learning outcome 3.  
 
Be able to work in a team.  
 
Assessment criteria The learner can:  
 
 
 
3.1 Demonstrate how to work effectively in a 
team. 
 
 

 
 

This is a practical outcome that would be 
required to be assessed in college.  
 

 
Unit 406  
 
Preparation for entry to 
employment in the aviation industry 
 
Learning outcome 1.  
 

 
 

The course we most recommend for this unit is 
New2Crew Masterclass 
 
New2Crew Masterclass was created as a result 
of individuals requesting help with the cabin 
crew recruitment process.  
 
 
 
 



Be able to plan for entry to 
employment in the aviation 
industry.  
 
Assessment criteria The learner can:  
 
1.1 Identify job roles which meet personal 
career ambitions  
 
 
1.2 Match personal qualifications, skills, 
experience and qualities to specific job 
requirements  
 
1.3 Identify personal plans for future 
employment in the aviation industry.  
 
 

 
So, we created a course that took learners 
through the cabin crew recruitment process 
from finding out about jobs to the final 
interview.  
 
In order to ensure this course was as relevant 
as possible, Pauline applied for every single 
cabin crew job she encountered in order to 
fully understand the recruitment process.  
New2Crew is the result of this work and covers 
every single type of recruitment used by 
airlines.  
 
So, whether they are using situational 
judgement questionnaires, verbal reasoning 
tests or psychometric testing, New2Crew 
includes them all- as well as a wide range of 
Maths and English tests. And we make sure 
your students are completing them in timed 
conditions, so they will feel the pressure they 
feel when doing it for real!  
 
Travel recruitment has massively moved on 
from writing an application and then attending 
an interview and it’s important that we make 
our students aware of the processes currently 
being used by travel companies.  
 
It is a very rare organisation who doesn’t use 
online applications- Emirates, as a result of 
technical problems being one- so your student 
should understand what these involve and how 
the testing used by these companies is 
undertaken.  
 
 
Most travel companies now request applicants 
to upload their CV and the reason for this is 
that they use Applicant Tracking Systems (ATS) 
to “read” these CV’s.  
 
These ATS’ like CVs in a very specific format, so 
it’s important that your students know how to 
format their CV’s to allow them to pass through 
an ATS to a human recruiter- and more than 
75% never do!  
 
 
 
 



 
More and more companies are now using video 
interviews, so it’s important for your students 
to understand how these video interviews 
work. The first part is making sure of all of the 
technology is working- the easy part- then 
comes the more difficult bit- how to impress 
whilst talking into a webcam!  
 
We take your students through the video 
interview step-by-step as well as allowing them 
to watch videos of two different video 
interviews- one good and one not so good!  
 
From this point in the course, all of the sessions 
are video-based. So, we have recorded videos 
that cover the whole of a cabin crew 
assessment day- from candidates arriving to 
their final interviews- if they make it that far!  
 
The videos are interspersed with a range of 
questions, so students will gain a deep 
understanding of what’s involved in an 
assessment day. They also get a chance to 
watch the recruiters discussing candidates 
between stages to help them see what 
recruiters are- and aren’t- looking for.  
 
Only a few candidates make it to the final 
interview and these are shown to students in 
incredible detail.  
 
We cover a wide range of question types 
including customer service, behavioural, 
situational and competency based.  
 
Many individuals have completed New2Crew 
(as our commercial course) and are now 
working as cabin crew for airlines all over the 
world, so we know this course works and will 
set your students up incredibly well for the 
travel industry recruitment processes they will 
encounter.  
 
However, New2Crew- fantastic though it is!- is 
a theory based course.  
 
 
 
 
 



 
So, what we have done is create a range of 
resources for you to create “mock” assessment 
days in your college. If you want to hold “mock” 
assessment days for cabin crew or airport 
ground operations  
 
 
 
The Travel Training Academy includes 
everything you will need from email invitations 
to their assessment day, to personal 
presentations, group activities, questions for 
your final interviews, marking checklists, 
success emails- it’s all there!  
 
 
 

 
Unit 406  
 
Preparation for entry to 
employment in the aviation industry 
 
Learning outcome 2.  
 
Know different methods of applying 
for aviation jobs.  
 
Assessment criteria  
 
2.1 Identify different ways of finding aviation 
job vacancies  
 
2.2 Describe different methods of applying for 
aviation jobs.  
 
 
 
 

 
Covered in New2Crew Masterclass Level 1. 
Resources also available in Learn2BeCabinCrew 
and Learn2CheckIn Resources Centres to allow 
your students to apply for a role either as a 
Passenger Service Agent (PSA) with Jet Air 
Services, our very own (fictional!) ground-
handling agent or as cabin crew with Mondrago 
Airways, our (fictional) airline.  
 
Both these recruitment processes we have set 
up are IDENTICAL to those used within the 
travel industry, so you would be giving your 
students an incredible advantage to partake in 
a mock version and getting feedback before 
applying for real.  

 
Unit 406  
 
Preparation for entry to 
employment in the aviation industry 
 
Learning outcome 4.  

 
 
If there is one thing Pauline knows about, it’s 
CVs! She offers a CV writing service which costs 
£100 for a personally written CV.  
 
And every single CV she has ever written has 
resulted in the applicant being invited to an 
assessment day.  



 
Be able to apply for an aviation job.  
 
Assessment criteria-  the learner can: 
 
4.1 Produce a CV for an aviation job application  
 
4.2 Produce a covering letter for an aviation job 
application  
 
4.3 Complete an application form for an 
aviation job. 
 
 
 
 
 
 

 
She has taken everything she knows about CVs 
and included it in New2Crew Masterclass Step 
3. CV’s are covered in extensive detail in 
Complete a Skills Analysis, Understand What 
Airlines look for in a CV, Beat the Applicant 
Tracking Systems and Write an Irresistible 
Covering Letter.  
 
Level 4 of New2Crew Masterclass covers the 
application process in incredible detail including 
a wide range of testing being used by airlines 
such as Situational Judgement Questionnaires 
and Verbal Reasoning Tests. 
 

 
Unit 406  
 
Preparation for entry to 
employment in the aviation industry 
 
Learning outcome 5.  
 
Know how to prepare for an 
interview in the aviation industry.  
 
Assessment criteria The learner can:  
 
5.1 Describe the different interview techniques 
used in the aviation industry  
 
5.2 State the importance of: • good time 
keeping • professional personal appearance • 
appropriate behaviour • clear communication • 
appropriate body language  
 
5.3 List key facts about an aviation organisation 
in preparation for an interview.  
 
 
 
 
 
 
 
 

 
Again, covered in great depth in New2Crew 
Masterclass. 
 
You can get your students to watch all of the 
videos in steps 5-9 of New2Crew Masterclass 
as this would allow them see what is involved in 
an airline assessment day.  



 
Unit 406  
 
Preparation for entry to 
employment in the aviation industry 
 
Learning outcome 6.  
 
Be able to take part in an interview 
for an aviation job 
 
Assessment criteria The learner can:  
 
6.1 Participate in an interview for an aviation 
job demonstrating: • good time keeping • 
professional personal appearance • appropriate 
behaviour • clear communication • appropriate 
body language  
 
6.2 Identify personal strengths and areas for 
improvement after an interview. 
 
 
 
 
 

 
There are resources available in both the 
Resource Centres for Learn2CheckIn and 
Learn2BeCabinCrew.  
 
These resources allow your students to take 
part in the recruitment process for both a  
Passenger Service Agent (PSA) or cabin crew.  
 
There are resources that cover the whole of the 
recruitment process, from application forms to 
email invitations to an assessment day, to 
group activities on the assessment day to a 
wide range of questions used at final 
interviews.  
 
And not forgetting the successful/ unsuccessful 
emails of course!  
 
This is an amazing opportunity to give your 
students the opportunity to take part in a 
“mock” recruitment process which mirrors  
exactly what they would encounter if they were 
applying for real!  
 
 
New2Crew Masterclass took nearly two years 
to develop and access to it is now included in 
the Travel Training Academy for the first time 
ever.  
 
 

 




